
My results are not as I expected. What 

happens next? 

 

I am satisfied with my results and I have 

what I need for my next step. 

 

Time to celebrate! 
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Are you dissatisfied 

because the school may 

have made a clerical error? 

 

Are you dissatisfied 

because the Exam Board 

may have made a clerical 

error? 

 

Are you dissatisfied because your final grade 

is lower than you think you deserved and 

there is no clerical error. 

 

In both cases, the school will pursue this appeal with the 

exam board on your behalf providing there is clear 

evidence a clerical error has been made; the exam board 

should rectify this quickly. 

Firstly, go back and look at previous reports, 

assessments, mock exam results and other 

assessed work to see what results you achieved. 

This will help you understand the evidence your 

teacher used. 

Then check the Ofqual ‘infographic’ to understand 

the full process. 

If you are still concerned, Mr Furness or Mr Nichol 

will go through the information and process with 

you and discuss possible options. 

Ofqual has confirmed that there will be an opportunity 

to take exams in the autumn term. Please contact the 

exams office levetp188@highfield.herts.sch.uk to 

register your interest. 

GCE entry deadline is 4th September 

GCSE entry deadline is 18th September 

Speak to Mr Furness or Mr Nichol. They should be able 

discuss the situation and talk to you about your next steps. 

 

My results are not as I expected. What do I do? 

 I have spoken to Mr Furness/Mr Nichol. The situation is clearer, but I am still not satisfied with my results. 

 

 

I understand the process, and although am still 

disappointed, I have what I need for my next 

steps. 

I understand the process, although am still 

disappointed and would like to sit an exam to 

have the chance of improving my grade. 
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