
 
The Highfield School SEN Information Report 

1. How does the school know if children/young people need extra help and what 
should I do if I think my child may have special educational needs? 

We routinely gather information from the previous school. On admission we 
Administer a range of assessments across the curriculum. This information informs 
the basis of identifying areas of need as well as those students who may require 
additional support. Termly tracking of progress data allows early identification of 
concerns at whole school and departmental level as well as on an individual basis. 
Additionally, staff are able to raise any cause for concern directly with Learning 
Development for advice and further investigation as appropriate. We are proud of 
the open dialogue we maintain with parents and students and therefore both 
parents and students are welcome to contact the SENCo, Miss Wells, or the Deputy 
SENCo, Mrs Wilson, directly. 

2. How will school staff support my child? 

All Students at The Highfield School have their needs met through a graduated 
response. Quality First Teaching allows differentiation throughout the school to 
support learning and a Person-Centred Profiling system generates awareness 
amongst staff of present and historical learning issues that may affect progress. Staff 
use tried and tested strategies and make reasonable adjustments to support learning 
needs. Staff receive regular training to ensure that they are aware of a diverse range 
of needs and how to plan appropriately. Any concerns are directed to Learning 
Development, under the direction of the SENCO, who will provide advice and may 
provide additional support and adjustment. 

3. How will I know how my child is doing? 

All students receive termly reports that are sent to parents. Parents are invited to 
discuss their child’s progress at parents’ evenings, option evenings and other 
highlighted events on the school calendar. Where additional interventions are 
agreed, parents will be informed of the progress of the intervention on a termly 
basis. Parents of students supported by Learning Development are invited to three 
coffee mornings a year where they are able to network with other parents and liaise 
with the Learning Development team. 

4. How will the learning and development provision be matched to my child’s 
needs?  

Teachers use prior information and their own knowledge of the student to ensure 
learning outcomes are achieved. As part of our inclusive ethos, learning outcomes 
are achieved through a differentiated approach covering a wide range of learning 
styles. Activities and groupings are personalised to address every student and are 
reviewed to match the needs of each individual. Where indicated, additional small 
group intervention or individual support may be put in place to enable access to the 
curriculum and improve learning outcomes. In conjunction with the SENCo, further 
intervention may be required and provision will be reviewed and matched to need 



5. What support will there be for my child’s overall wellbeing?  

The school has a strong tradition of Pastoral Support. Each student has a Tutor and a 
Head of Year and direct access to the Pastoral Team led by the Leader of Pastoral 
Care, Mrs Caroline Thomas. All students supported by Learning Development are 
allocated a key worker (Teaching Assistant) who they will meet with regularly 
throughout the school year. The Pastoral Team works closely with Learning 
Development and teaching staff to monitor and manage the wellbeing of all pupils; 
they are considerate of any additional needs pupils may have. The school has a team 
of First Aiders who can administer medication in certain circumstances and provide 
whole school awareness of health needs through its Medical Register. 

6. What specialist services and expertise are available at or accessed by the 
school? 

The school accesses a range of professionals employed by the Local Authority 
including: Integrated Services for Learning (Educational Psychology, Communication 
and Autism, Physical and Sensory impairment). We liaise with and accommodate 
Speech and Language Therapy, Occupational Therapy and Physiotherapy as part of 
joint working practices with health professionals. Additionally, we have access to 
Outreach support from the North Herts Education Support Centre, Woolgrove 
School, NESSIE and the school nurse. We also work closely with the Child 
Development Centre, Step 2, the Child and Adolescent Mental Health Service 
(CAMHS) and the Positive behaviour, Autism, Learning Disability and Mental Health 
Service (PALMS). 

7. What training have the staff, supporting children and young people with SEND, 
had or are having? 

The school runs a programme of Continuous Professional Development to ensure 
that the knowledge and expertise of all staff, including teaching assistants, is current. 
A weekly SEND drop in surgery allows teaching staff opportunities to further develop 
their expertise. External professionals offer training sessions specifically for the 
Learning Development team, with many of these being offered to the whole staff. 
Our Local DSPL (Developing Special Provision Locally) network organises regular 
training in all aspects of additional needs and staff are supported to attend these as 
appropriate. 

8. How will you help me to support my child’s learning? 

The school maintains regular contact with parents through progress reports, parents’ 
evenings and targeted information evenings. Some interventions offered in school 
are web based (Lexia Power Up) and parents are informed about how these may be 
used at home. Schoolcomms, Class Charts and the school website are important lines 
of communication. Teaching staff are always happy to provide additional advice and 
support on request. 

 
 
 



9. How will I be involved in discussions about and planning for my child’s 
education? 

The school runs regular parent information events to advise of key milestones in a 
young person’s school career. Dates are available on the school website, through 
Schoolcomms and parents receive written invitations. Consultation with parents and 
students is key to the ethos of the school. The parents of students with additional 
needs are informed of targeted interventions. There will be termly opportunities to 
discuss your child’s needs, either with the SENCo/Deputy SENCo or through the 
mechanism of support groups, 3 termly coffee mornings a year or an individual 
review meeting. Parents are welcome to raise concerns at any time with the 
Learning Development Team 

10. How will my child be included in activities outside the classroom including 
school trips? 

School clubs, activities outside the classroom and school trips are open to all 
students and individual needs should be discussed with the trip leader if there are 
concerns regarding the accessibility of school trips. The SENCo, Miss Wells, oversees 
this process. 

11. How accessible is the school environment?  

The new school building is fully accessible to students with long term mobility difficulties. 

12. Who can I contact for further information? 

The School Administrative Team are able to respond to general enquires. The SENCo, 
Miss Hollie Wells and Deputy SENCo, Mrs Sarah Wilson, are available to respond to 
enquiries or concerns in relation to additional needs as are the Pastoral Team led by 
Mrs Caroline Thomas. 

13. How will the school prepare and support my child to join the school, transfer to 
a new school or the next stage of education and life? 

The school has a close working relationship with all feeder primary schools. The SENCo 
contacts feeder schools to gain relevant information about any students that might fall 
within her remit. As appropriate, an enhanced transition programme may be drawn up for 
individuals with additional visits. The Learning Development team sends each student with 
SEND a welcome pack which contains pictures of the Learning Development team and 
relevant information  to support transition. Furthermore, the Learning Development team 
contact each parent individually, by telephone, to allow them an opportunity to discuss their 
child’s needs.  In addition, primary schools are visited by a senior member of teaching staff 
and information is gathered in relation to the progress and pastoral needs of all students 
transitioning. A secondary transfer day in July allows all students an opportunity to spend a 
day at The Highfield School, experiencing a sample timetable as well as familiarising them 
with the layout of the school. As part of the transition experience, all parents are invited to 
attend an information meeting. 
 
In the case of in year transfers, to or from The Highfield School, there is a transfer of 
information and wherever possible, supported transition arrangements are agreed. Post 16, 
the school works closely with colleges and institutions to ensure that there is a transfer of 



information so that needs continue to be met. Our Head of Sixth Form works closely with 
students prior to transferring to university. Services for Young People provides additional 
support for students in relation to appropriate education and training opportunities. They 
are also involved in drawing up preparation for adulthood plans which feed into the 
Education, Health and Care Plan process. 

14. How are the school’s resources allocated and matched to children’s special 
educational needs? 

Resourcing is matched to the need of students as appropriate.  The school may, in certain 
circumstances, be able to access additional funding streams to facilitate additional 
interventions. 

15. How is the decision made about how much support my child will receive? 

We aim to develop both resilience and learning independence in all of our students. 
Decisions about additional support are at the discretion of the SENCo and are based 
on the level of need and available resources at any particular point in time. As a 
school, we value the sharing of information with all teaching and support staff in 
decisions about appropriate interventions. 

16. What support do you provide for children and young people with Autism/Social 
Communication Difficulties? 

The SENCo, Miss Wells, and Deputy SENCo, Mrs Wilson, are the Autism leads within 
School. As a school, we provide students with a diagnosis of Autism or students that 
manifest social communication difficulties, with a range of reasonable adjustments. 
We offer students a quiet, safe space in Learning Development before, during and 
after school hours and in class strategies such as Take 5 (time out), lesson menus, 
and where possible, seating arrangements which are considerate of their sensory 
issues. Students are assigned a Key Teaching Assistant to meet with on a regular 
basis to discuss any positives, areas of concern or to support the development of 
social skills. Communication skills are also practised and supported during Munch 
Club (break and lunchtimes) and positive behaviours are reinforced during a social 
skills programme, which include the use of social stories. At the Highfield School, we 
pride ourselves on our flexible and caring approach and see our students as 
individuals. 

17. How can I find information about the local authority’s Local Offer of services 
and provision for children and young people with special educational needs 
and disability? 

The authority’s Local Offer can be found at: 
 
www.hertsdirect.org/localoffer 
 

 


